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Customising Toolkit content: feedback/contact us

 Go to Home > Feedback / Contact us
 Select edit tab 
 Select form link
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Customising Toolkit content: feedback/contact us

Edit form 
content and 

save
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Customising Toolkit content: design (colour/font)

 Making colour, font, formatting changes to entire site
 Go to ZMI

 Go to /portal_skins/custom/toolkit_properties
 Click on customize
 Change colour/font properties as required
 Again changes saved in /portal_skins/custom/toolkit_properties
 Examples of hex colour codes:

http://www.w3schools.com/html/html_colornames.asp 

 Speak to us for greater customisation needs
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Customising Toolkit content: design (colours/font)

Change 
colours/fonts 
of your site
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Customising Toolkit content: design

Changed portletHeaderColor 
to #556B2F 

(DarkOliveGreen) 
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Customising Toolkit content: Photo/Video Gallery
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Customising Toolkit content: Photo/Video Gallery

 Adding a photo
 Click on Photo Gallery in navigation tree
 Add item > photo

 Adding Google video
 Click on Video Gallery in navigation tree
 Add item > google video
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Customising Toolkit content: restricting site access

 You want to restrict access to certain parts of your site
 Need to undertand three key publication states of content 

(of page/folder/object):
 published (visible to everyone)

 can retract (i.e., unpublish) a published item to public 
draft state

 private (only visible to users with permission)
 public draft (may or may not be visible to everyone)

 initial state of all newly added content
 events and news items must be published
 other items may be visible to all

 give it private status if you want to limit access!



International Waters Learning and 
Information Resource Network 

10
10 10

Customising Toolkit content: restricting site access

 Users can have different roles which means they have 
certain permissions

 Four standard permissions:
 Manager - can publish content, change anything in site
 Member – cannot publish content, can only add content to 

own 'my folder' area
 Reviewer – defined on a per-folder basis (local role),  can 

edit/publish content
 Owner – defined on a per-folder basis (local role), owner is 

creator of folder/page/object, cannot publish content

 More info:

 http://www2.le.ac.uk/plonedocs/userguide/part1-
basic/permissions
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Customising Toolkit content: restricting site access

 Example: to restrict access to 'PMO Documents' folder
 Make folder private
 Go to Plone control panel > click on Users and groups 

administration
 Select groups tab and add new group
 Give new group name, e.g., 'PMO staff'
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Add new 
group

Customising Toolkit content: restricting site access
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Customising Toolkit content: restricting site access

Add name, title, 
description and 

email
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Customising Toolkit content: restricting site access

Assign PMO 
Staff group with 

member 
permissions
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Customising Toolkit content: restricting site access

Add PMO Staff 
members to site if 
not already users 

Add new 
user
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Customising Toolkit content: restricting site access

Registration form 
for user – 

complete fields 
and save 
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Customising Toolkit content: restricting site access

Add colleagues to 
PMO Staff group
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Customising Toolkit content: restricting site access

 Go to folder  /home/PMO Documents > sharing tab

Assign manager 
role to 'PMO Staff' 

group
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Customising Toolkit content: restricting site access

Confimation of 
'PMO Staff' group 
assigned manager 

role
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Customising Toolkit content: restricting site access

 Make private content visible in navigation tree (i.e., visible 
to users with permissions) [optional – but makes it easier to 
navigate]

 Go to Plone control panel > Preferences > Navigation 
Settings 

 Scroll down and tick private box in  Filter on workflow state
 See next slide



International Waters Learning and 
Information Resource Network 

21
21 21

Customising Toolkit content: restricting site access

Tick Private to 
ensure private 

content included in 
navigation tree
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Customising Toolkit content: restricting site access

 Check folder is restricted to PMO staff
 Log out and check 'PMO Documents' folder is not visible to 

anonymous visitors
 Log in PMO Staff member and check contents of 'PMO 

Documents' folder is accessible...

PMO Staff 
member logged in

Private content visible to member 
in navigation tree



International Waters Learning and 
Information Resource Network 

23
23 23

Customising Toolkit content: syndication

 Syndication – to ensure content on your website is disseminated to 
GEF IW community and partners

 Syndication is achieved via RSS feed (= URL address)
 RSS alerts others when new content added to your site
 Create RSS feeds for content on your site by enabling syndication for 

your site (enabled by default for News and Events in Toolkit)

Note for techies (how to enable in new instances):
 Log into ZMI

 Select portal_syndication > Properties tab > Enable 
syndication

 Select portal_syndication > Actions tab > tick visible option
 Log into Plone. 

 Go to the folder with content that you want to syndicate. 
Select syndication tab > enable syndication 
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Customising Toolkit content: syndication

Click here to enable 
syndication of content 

in folder
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Customising Toolkit content: syndication

Syndication 
options

Customising Toolkit content: syndication
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Customising Toolkit content: syndication

RSS icon indicates 
that content is 

syndicated

Click on RSS icon to 
view RSS feed
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Customising Toolkit content: syndication

Copy RSS feed to browser to view 
syndicated content: E.g., 

http://rtc.iwlearn.org/newsnevents/ne
ws/RSS
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Customising Toolkit content: syndication

 Syndication is important for IW community!
 Used by http://www.iwlearn.net – to ensure news from 

projects are being disseminated to the wider GEF IW 
community

 Useful means for project stakeholders to keep up-to-date 
with developments.

 How? Use RSS feed software called a reader or 
aggregator

 E.g., MyYahoo
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Customising Toolkit content: syndication

Add your RSS feed to 
iwlearn.net website to 
disseminate project 

news to GEF IW 
community
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Customising Toolkit content: syndication

RSS feed added to 
MyYahoo – displaying news 

from http://rtc.iwlearn.org
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Plone add-on products
 Add-on products offer more functionality for site

 http://plone.org/products
 Many categories of add-on product
 Newsletter, Webboard, Survey, Polling included in Toolkit 
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Plone add-on products

 Feel free to with experiment with pre-installed tools:
 Newsletter (go to E-Bulletin in navigation tree)
 Webboard (go to Online Forums in navigation tree)

 Guidelines: 
http://www2.le.ac.uk/plonedocs/userguide/part2-
advanced/discussionlists/

 Polling (go to home > contents tab > Latest Polls)

 Survey (go to home > contents tab > Survey)
 Guidelines: 

http://www2.le.ac.uk/plonedocs/userguide/part2-
advanced/guide_plonesurvey.pdf

 IW:LEARN will help you with setting up these tools for your 
project needs.
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Thank you

Richard Cooper
(Project Coordinator)
richard@iwlearn.org

Sean Khan 
(Project Manager)

sean.khan@unep.org

Khristine Custodio
(IT/Communications

Officer)
khristine@iwlearn.org)
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